FULL NAME

COMPANY | CHAPTER
21st Century Insurance & Financial Se BRANV
21st Century Insurance Company BRANV
21st Century Insurance Company BRANV

50th State Risk Management Service: HA
AAA Auto Clubs of Texas DALLAS
AAA AutoClub South FLSUN
AAA Insurance STL

AAA NCNU Insurance Exchange CENTOK
Abraxas Insurance AG EUROPE
Academic Risk Resources BOSTON
Acadia Insurance CcT

Acadia Insurance Group, LLC ME
Acadia Insurance Group, LLC NH

ACE Bermuda Insurance, Ltd. BERMUDA
ACE Insurance EUROPE
ACE Insurance PHILA
ACE USA BRANV
ACE Westchester Specialty LOSAN
Adams & Sons Inc SYRA
Admiral Insurance Company PACNW
ADP TotalSource NATIONAL

Advantage Workers Comp Ins Co uT
Advantage Workers Comp Ins Co uT

AFCO Credit Corporation SDIEG
AlG DALLAS
AIPSO RI

AIX Group CT

Alaska National Insurance Company AK

Alfa Insurance Group CENTAL
Alfa Insurance Group GRICH

All Risks Ltd MD
Allied Group Insurance NE

Allied Group Insurance uT

Allied Group Insurance A Nationwide SDIEG
Allied Insurance Cco

Allied Insurance co

Allied Insurance 10

Allied Insurance NE

Allied Insurance NE

Allied Insurance SACRV
Allied World Assurance Company BERMUDA
Allstate Insurance Company ALAMO
Allstate Insurance Company CHICNWS
Allstate Insurance Group CHICNWS
Allstate Insurance Group CHICNWS
Allstate Insurance Group CHICNWS
Allstate Insurance Group CHICNWS

Elizabeth A. Carter, CPCU
Eric M. Meier, CPCU

Mary J. Bouch, CPCU

Earl N. Hisatomi, CPCU
Tracey Lyn Weston, CPCU
Robert M. Magann, CPCU
Deborah A. Furman, CPCU
Abby E. Strosnider, CPCU
Daniel Hess, CPCU

Carlos D. Nobles, CPCU
Michael T. De Hetre, CPCU
Scott Bromley Miller, CPCU
Kerry Layne Mc Grath, CPCU
Heidi A. Lines, CPCU

Bryan Thomas Tedford, CPCU
James A. Sherlock, CPCU
Vicki Kaczmarczyk, CPCU
James Edward Brown, CPCU
Peter C. Adams, CPCU
Curtis E. Fletcher, CPCU
Barbara Leigh Feinour, CPCU
Glen Steven Kuball, CPCU
Gwen E. Church, CPCU

Jari Lynn Sutton, CPCU
Thomas C. Glasson, CPCU
Thomas J. Neagle, CPCU
Lynn A. Cabana, CPCU

Edith Goodgame, CPCU

L. Gail Pelt, CPCU

Nathaniel Clavon, CPCU
Anita Maureen Lewis, CPCU
Paul Hollstein, CPCU

Diane C. Peterson, CPCU
David S. Easton, CPCU

Kylie Unger, CPCU

Mary L. Kuhn, CPCU

Cerie Anne Garton, CPCU
Jeannie M. Damm, CPCU

K. Kristen Newcomb, CPCU
Paula M. Clarkson, CPCU
Shelle Hendrickson, CPCU
Mark Fisher, CPCU

Richard A. Hoffman, CPCU
Clayton Randall Wright, CPCU
Eyvonna Hemphill, CPCU
Jeffrey C. Schultz, CPCU
Pamela J. Pawelek, CPCU



Allstate Insurance Group
Allstate Insurance Group
Alpha Fund

Alternative Risk Consulting
Alterra

America First Insurance
American Family Group
American Family Group
American Family Group
American Family Group
American Family Insurance
American Income Life Ins Co

co

uT
SACRV
NFL
BERMUDA
DALLAS
Cco
DAIRY
DAIRY
KC
DAIRY
CENTIN

American Mining Insurance Company NAL

American Modern Ins Group
American Modern Insurance
American National P & C
American Safety Insurance
Amerisure Companies

Amerisure Companies

Amerisure Companies

Amerisure Mutual Insurance Co
Amica Mutual Insurance Company
Amica Mutual Insurance Company
Amica Mutual Insurance Company
Amica Mutual Insurance Company
Amica Mutual Insurance Company
Amica Mutual Insurance Company
Amica Mutual Insurance Company
Amica Mutual Insurance Company
Amica Mutual Insurance Company
Amica Mutual Insurance Company
Amica Mutual Insurance Company
Amlin Bermuda

AmWINS Brokerage of Ml
Anadarko Petroleum Corp
Andover Companies

ANPAC

Antilles Insurance Company
Antilles Insurance Company

AON Benfield

Aon Benfield Inc

Aon Benfield Re

AON Risk Services

AON Risk Services Inc.

Aon Risk Services, Inc

Aon Risk Solutions

AON Risk Solutions

CINN
CINN
OZARK
ATLANTA
ATLANTA
FLSUN
GDETR
STL
CENTAZ
CENTFL
Cco

CT
HOUS
HOUS
LONGIS
ME
PHILA

RI

RI
BERMUDA
WMI
HOUS
BOSTON
OZARK
PRICO
PRICO
NJ

PHILA
MN
GDETR
GDETR
RI
BOSTON
STL

Appleby and Wyman Insurance Agen BOSTON

Gale Hayden, CPCU

Greg D. Hamblin, CPCU
Michele DeMaria Reager, CPCU
Loren Bliss Gallogly, Ill, CPCU
Laurel K. Powell, CPCU

Edwin R. Wells, CPCU

Richard L. Rieder, CPCU
Dorothy L. Buechner, CPCU
Dwight E. Gribble, CPCU

Mark D. Mollus, CPCU

Mary A. Theilen, CPCU

William Viar, CPCU

Gregory S. Barth, CPCU

Shawn Maynes, CPCU

Michael W. Koscielny, Jr., CPCU
Jeffrey T. Phillips, CPCU

James H. Bailey, CPCU

Alan W. Rauch, CPCU

Douglas R. Roggenbaum, CPCU
Richard R. Prew, CPCU

John Michael Linxwiler, CPCU
Elizabeth J. Kozi-Lester, CPCU
Frank V. Carnevale, CPCU
Sarah T. Hilsendager, CPCU
Catherine A. Franks, CPCU
Michelle Dyer, CPCU

Teri L. Pruett, CPCU

Susan J. Daffara, CPCU

Emily S. Mc Entee, CPCU
Samantha A. Miller, CPCU
Meredith Julie Taylor, CPCU
Robert Reifel, CPCU

Michaela S. Bradshaw, CPCU
Evelyn K. Hazenberg, CPCU
Gary W. Sylvester, CPCU
William E. Nichols, CPCU

Claire E. Mead, CPCU

Jaime Jose Gonzalez, CPCU
Patrick A. Aleman Presno, CPCU
Deborah Bouchard, CPCU
Michael G. Mc Clane, CPCU
Robert D. Donohoe, CPCU
Rebecca S. Salagan, CPCU
Sandra M. Gulick, CPCU
Timothy J. King, CPCU

Sonya Marie Granahan, CPCU
Susan Rebecca Schwartz, CPCU
Lisa Marciano, CPCU



Aran Insurance Services Group co
Arbella Protection Insurance Compar BOSTON
Arch Insurance ATLANTA
Arch Insurance NY

Arch Insurance Company BERMUDA
Arch Reinsurance LTD BERMUDA
Argo International EUROPE
Arlington Roe and Company Inc CENTIN
Arlington Roe and Company Inc CENTIN
Arlington Roe and Company Inc CENTIN
Arrowhead General Insurance Agenc' SDIEG
Arthur J Gallagher and Company ATLANTA
Arthur J Gallagher and Company MSMAG
Arthur J Gallagher and Company NATIONAL
Arthur J Gallagher Risk Management ORANE
Arthur J Gallagher Risk Management STL
Arthur J Gallagher Risk Management MN
Arthur J Gallagher Risk Mgmt Service MSMAG

Aspen Reinsurance BERMUDA
Atlas Financial Holdings CHICWS
Atlas Insurance Agency HA

Austin Mutual Insurance Company MN

Auto Club of Southern CA ORANE
Auto Owners Insurance Co CYPRG

Auto Owners Insurance Company GRANL
Auto Owners Insurance Company GSM
Auto Owners Insurance Company MIDMI
Auto Owners Insurance Company MIDMI
Auto-Owners Insurance Co CENTMO
Auto-Owners Insurance Co MIDTN

Axis Insurance Companies ATLANTA
Axis Specialty Limited BERMUDA
Axis U.S. Insurance ATLANTA
Bank of America ORANE
BankDirect Capital Finance LONGIS
Barney and Barney SDIEG
BasePoint Insurance Services SDIEG
Bayless-Hall Insurance DALLAS
BB and T Insurance Services Inc. SGV
BB&T CHARL
Bear River Mutual Insurance Compar UT
Beazley Group GVF

Ben E. Keith Company FORTW
Berkley Life Sciences LLC GOLDG
Berkley North Pacific ID
Berkley North Pacific Group ID

Berkley Risk Administrators Company MN
Berkley Technology Services ME

James F. Henry, Ill, CPCU
Mayre C. Hammond, CPCU
Chase W. Deits, CPCU
Delroy H. Morgan, CPCU
Nicholas S. Kyme, CPCU
Cynthia M. Thomas, CPCU
Anthony L. Cabot, CPCU
James Alan Roe, CPCU
James R. Eades, CPCU
Ruthanne Kelly, CPCU

Elaine R. Lamb, CPCU

Paul Kennamer Tuggle, CPCU
C. Jeffery Mc Gee, CPCU
Kenneth Richard Mikula, CPCU
Morgan T. Anderson, CPCU
Leslie E. Miles, CPCU

David J. Howard, CPCU
Karen Byrne Burgess, CPCU
Gordon P. Cooper, CPCU
Deborah A. Hartigan, CPCU
Sharon Reiko Hodson, CPCU
Richard R. Liddle, CPCU
Debora Lynne Martin, CPCU
Gregory V. Shell, CPCU
Trudy L. Hilborn, CPCU
Patricia D. Janack, CPCU
Jennifer L. Humphries, CPCU
Tracy P. Nichols, CPCU

E. Joseph Jackson, CPCU
Mickey Moss, CPCU
Christopher E. Endsley, CPCU
David Matthew Wolfe, CPCU
David Peyton Yon, lll, CPCU
Karen C. Frech, CPCU

Jeffrey M. Schmitz, CPCU
Jeffery L. Branch, CPCU
Patrick J. McKenna, CPCU
W. David Bayless, Jr., CPCU
Kathryn R. Meagher, CPCU

Douglas William Harrison, CPCU

Richard T. Lang, CPCU

John E. Beauchamp, CPCU
John Daryl Wigington, CPCU
Stacy B. Sanders, CPCU
John C. Smith, CPCU

Harry Le Roy Haskill, CPCU
Todd T. Johnson, CPCU
Deborah A. Gregoire, CPCU



Bermuda Monetary Authority BERMUDA Susan E. Molineux, CPCU

BF&M BERMUDA Larenzo Ratteray, CPCU
Bituminous Group ALAMO A. Steve Barnett, CPCU
Bituminous Insurance Companies ALLEGHY Robert R. Gregory, Jr., CPCU
Bituminous Insurance Companies co Alyssa Elmore, CPCU

BMS Intermediaries Inc CHICNWS Eric F. Hubicki, CPCU
Bouchard Insurance FLSUN William H. Stitt, CPCU

Bowen Consulting Services, LLC GOLDG George L. Bowen, CPCU
Bowring Marsh BERMUDA Jamaine J. Smith, CPCU
Brethren Mutual Insurance Co. READ Frank E. Sombers, CPCU
Brierfield Insurance / FCCI MSMAG Donna L. Rademacher, CPCU
Brit Insurance Ltd EUROPE Bhavik Patel, CPCU

Broadspire DC Doris L. Ross, CPCU
Broadspire OR Maureen P. Farran, CPCU
Brokers Risk Placement Services CHIC J Brian Murphy, CPCU
Brotherhood Mutual Group NIN Thomas L. Lichtenberger, CPCU
Brower Insurance Agency DMV Joseph D. Maloney, CPCU
Brown and Brown Insurance CENTIN Bruce J. Siegmann, CPCU
Brown and Brown Insurance of Arizoi CENTAZ Dewaine L. Ried, CPCU

Bruce F. Grau & Associates, Inc. MD Candy F. Mc Andrew, CPCU
Builders Insurance Services OR Ann E. Lyon, CPCU

Builders Mutual Insurance Company EASTNC Stacy R. Schrader, CPCU
Burnham System CENTMA Raymond M. Burnham, Il, CPCU
Burns and Wilcox Ltd CACAM Donna J. Munsch, CPCU

Burns and Wilcox Ltd CACAM Tami L. Singer, CPCU

Burns and Wilcox Ltd CENTIN Jeffrey L. Diefenbach, CPCU
Burns and Wilcox Ltd CENTIN Rebecca L. McNabb, CPCU

Cal State Automobile Assn PIKE Theresa L. Young, CPCU
California Casualty Group PIKE Lorie A. Lucero, CPCU
California State Auto Association GOLDG Farshid Raafat, CPCU

CAS Consulting, LLC CHICNWS Christine A. Sullivan, CPCU
Catahoula Enterprise LLC MSMAG Gregory Thomas McLemore, CPCU
Catlin ATLANTA Rodney D. Parker, CPCU

Catlin US NATIONAL Daniel J. Berry, CPCU

Cavignac and Associates SDIEG M. Susan McFarland, CPCU
Cavignac and Associates SDIEG Merchanti Dawn Mongold, CPCU
CBIC PACNW Michael D. Burns, CPCU

CBIC, An RLI Company SPOKWA Marci A. Houts, CPCU

CBIZ PHILA Craig E. Wengerd, CPCU

CE Insurance Services FLSUN Rudolph F. Trosin, CPCU
Cent-Ergy Unlimited LLC CENTFL Cheryl A. Moran, CPCU
Central Mutual Insurance Companies BOSTON Tracey L. Janicki, CPCU

Central Mutual Insurance Company BOSTON James Frederick Glasser, CPCU
Century Insurance Group COLUM Teresa A. Fenton, CPCU
Century Surety Insurance ATLANTA Keith Jared Butler, CPCU
Cesar Insurance BUFFALO Mark J. DePeters, CPCU

CFR Risk Management Group NEOK David Scott Garrison, CPCU

Chappell, Smith & Associates MIDTN Andrew J. Wind, CPCU



Charles J Sellers and Company Inc  BUFFALO Thomas G. Sellers, CPCU

Charles L Crane Agency STL Jane M. Dobrinic, CPCU

Chartis ALLEGHY Jacqueline G. Patrick, CPCU
Chartis ATLANTA Floy Oliver Daugherty, CPCU
Chartis CT Patricia A. Connors, CPCU
Chartis GDETR Douglas G. Thompson, CPCU
Chartis GOLDG Loren Darl Mc Glade, CPCU
Chartis HOUS Elizabeth Smith Gillespie, CPCU
Chartis LOSAN Jacquelyne S. Huynh, CPCU
Chartis NY George E. Corde, Jr., CPCU
Chartis NY Louis Edward Nunez, CPCU
Chartis STL Kent T. Ochs, CPCU

Chartis Europe EUROPE Birgit Vosper, CPCU

Chartis Insurance CENTAZ Annmarie Kellogg, CPCU
Chartis Insurance CLEVE Michael Francis Mc Reynolds, CPCU
Chesebrough Associates CENTFL John R. Chesebrough, CPCU
Chubb and Son BRANV Daniel Ilvan Jaeger, CPCU
Chubb Group CENTNJ Joan Shaw-Maingrette, CPCU
Chubb Group of Insurance Companie ALLEGHY Marilyn J. Wood, CPCU

Chubb Group of Insurance Companie CENTAZ Michael Andrew Slor, CPCU
Chubb Group of Insurance Companie CINN L. David Goodwin, CPCU
Chubb Group of Insurance Companie MD Matthew Magner, CPCU
Chubb Group of Insurance Companie PHILA Theresa Gregory, CPCU

Chubb Group of Insurance Companie STL Paul David Hoffman, CPCU
Chubb Group of Insurance Companie TIDEVA Peter Palermo, CPCU

Chubb Group of Insurance Cos BOSTON Marie V. Wynne, CPCU

Chubb Group of Insurance Cos CENTAZ Keith R. Parry, CPCU

Chubb Group of Insurance Cos CENTIN John R. Ferree, CPCU

Chubb Group of Insurance Cos CHIC Georgia Kevan, CPCU

Church Mutual Insurance Company NWI E. Richard Simon, CPCU
Cincinnati Insurance Company CINN Eli E. Shupe, Jr., CPCU
Cincinnati Insurance Company ) Robert S. Young, CPCU

Citizens Insurance Group GDETR Paul Alan Anderson, CPCU
Clark Insurance ME Gail E. Lind, CPCU

Clausen Miller PC CHIC Amy R. Paulus, CPCU

CMI / Nixon and Co. STL Jeffrey Louis Lance, CPCU

CNA Insurance PACNW Jane E. Roessler, CPCU

CNA Insurance Companies ATLANTA Larry D. Long, Jr., CPCU

CNA Insurance Companies CHIC Kevin Christopher Shyne, CPCU
CNA Insurance Companies GOLDG Susan Hunt, CPCU

CNA Insurance Companies MIDTN Grant A. Lewis, CPCU

CNA Insurance Companies MN Bruce D. Anderson, CPCU

CNA Insurance Companies NM Virginia Byrd Horner, CPCU
Cohen Seltzer Inc PHILA Christopher J. Hampshire, CPCU
Colemont Insurance Brokers ATLANTA Christopher J. Andronaco, CPCU
Colony Group CENTAZ Robert Harvell, CPCU

Colorado Farm Bureau co Rick A. Bender, CPCU

Colorado Tech University PIKE Ronald L. Spicer, CPCU



Columbia Insurance Group
Columbia Insurance Group

CENTMO
CENTTX

Companion Property & Casualty Ins CSC

CompWest Insurance
Continental Western Group
Contractors Bonding & Insur Co

Cornerstone Underwriting Partners

Corporate Risk Solutions LLC
COUNTRY Financial
Country Financial

Country Financial

Country Financial

Crawford and Company
Crawford and Company
Crawford and Company
Cretcher Heartland Inc
Crum and Forster

CSC Financial Service Group
Cunningham Lindsey

ORANE
NE
PACNW
SDIEG

NJ
CENTIL
CENTIL
MN

MN
ATLANTA
ATLANTA
BLUERG
KC
CENTFL
FOREIGN
CHICNWS

D Francis Murphy Insurance Agency | BOSTON
DANA Insurance and Risk Manageme MD

Dealey Renton & Assoc
Dealey Renton and Associates
Deans and Homer

MTDIABCA
MTDIABCA
GOLDG

Deans and Homer Ins Managing Und(LOSAN

Delmarva Surety

Denver Agency Company
Direct General

Diversified Insurance Brokers

Diversified Insurance Industry, Inc

Donegal Group

MD

co
DALLAS
uT

MD
PADUTCH

Eastern Alliance Insurance Company PADUTCH

EBaoTech
ECBM, Ltd

FLSUN
PHILA

Edgren Hecker & Lemmon Insurance PACNW

ElIA, Inc

Electric Insurance Company
EMC Insurance Companies
EMC Insurance Companies
EMC Insurance Companies
EMC Insurance Companies
EMC Insurance Companies
EMC Insurance Companies
EMC Insurance Companies
EMC Insurance Companies
EMC Insurance Companies
EMC Insurance Companies
EMC Insurance Companies

CHICWS
BOSTON
CENTAZ
CHARL
CHICWS
co
GMILW
10

KC
MSMAG
NATIONAL
READ

RI

Mark B. Fine, CPCU
Meredith A. Day, CPCU

Kevin M. ElImore, CPCU
Jonathan E. Reddekopp, CPCU
Ricky G. Siewert, CPCU
Nelda J. Parker, CPCU
George E. Johnston, Jr., CPCU
Roger P. Hohne, CPCU
Kimberly Susan Novacek, CPCU
Jeffrey C. Gendron, CPCU
Daryl J. Deneen, CPCU
Jeffrey Lowell Ewins, CPCU
Bernell Hutson, CPCU

Robert D. Stevens, Sr., CPCU
William T. Parsons, Jr., CPCU
Linda R. Minson, CPCU
Marianne C. Hawkins, CPCU
Rajneesh Upreti, CPCU
Charles W. Stoll, Jr., CPCU
Susan E. Mattia, CPCU

Eric Charles Dana, CPCU
Dean T. Seiji, CPCU

Susan L. Bohan, CPCU

Scott H. Lancaster, CPCU
Cedric M. Nellum, CPCU
Tracy L. Brazell, CPCU

Kay E. Ward, CPCU

John W. Mullen, CPCU

John R. Campos, CPCU
Patricia J. Wagner, CPCU
Francis J. Haefner, Jr., CPCU
Robert A. Reale, Jr., CPCU
Sabapathy Gobalasingham, CPCU
Joyce K. Shefsky, CPCU
Gerald C. Mayer, CPCU

Leroy Balcerak, CPCU
Kimberly A. Riordan, CPCU
Carl Lee Doot, CPCU

Donald Stephen Long, CPCU
Gary Alan Kohnke, CPCU
Dennis J. Prindiville, CPCU
David R. Young, CPCU

Alison M. Cate, CPCU

Sonja R. Mooberry, CPCU
Johnnie Franklin Box, CPCU
Suzette L. Gibson, CPCU
Carol A. Sukchai, CPCU
Kenneth F. Provost, Jr., CPCU



EMC Insurance Companies WICH Bernard Ernest Zalaznik, CPCU

EMC Insurance Companies WICH Nancy Kay Bigham, CPCU
EMC Insurance Companies WICH Peggy A. Peterson, CPCU
Endurance Specialty Insurance Ltd. BERMUDA Jasmine N. DeSilva, CPCU
Endurance Specialty Insurance Ltd. BERMUDA Shannon Totten, CPCU
Engle Hambright and Davies Inc PADUTCH Elizabeth H. Kohler, CPCU
Engle Martin and Associates ATLANTA Wendell Todd Evans, CPCU
Enstar RI Beth A. Cambra, CPCU
Equity Risk Partners GOLDG Rhonda Rayha Teegarden, CPCU
Erie and Niagara Insurance BUFFALO Gordon P. Assad, CPCU

Erie and Niagara Insurance BUFFALO Ruthann Sugg, CPCU

Erie Insurance PRESI Erin M. Parker, CPCU

Erie Insurance PRESI Gary Patrick Sullivan, CPCU
Erie Insurance Group CENTIL Dale Sabo, CPCU

Erie Insurance Group CENTPA John L. Safstrom, CPCU

Erie Insurance Group PADUTCH Thomas J. Kopf, CPCU

Erie Insurance Group PRESI Sean D. Dugan, CPCU
Esurance SACRV Diane E. Bauer, J.D., CPCU
EWI Risk Services DALLAS Steven M. McElhiney, CPCU
Examination Resources SGV Tracy E. Stevenson, CPCU
Farm Bureau Financial Services CENTAZ Brett L. Clausen, CPCU
Farm Bureau Mutual Insurance Comg ID Richard S. Burgoyne, CPCU
Farm Bureau Mutual of Idaho ID Richard D. Petersen, CPCU
Farm Bureau Mutual of Idaho ID Timothy S. Stronks, CPCU
Farmers Alliance WICH Debra Kim Miller, CPCU
Farmers Group, Inc LOSAN James C. Taylor, IV, CPCU
Farmers Insurance Group CENTAZ Craig Joseph Ricketts, CPCU
Farmers Insurance Group CENTTX Joseph P. Fellabaum, CPCU
Farmers Insurance Group ID Greg A. Hendricks, CPCU
Farmers Insurance Group LOSAN Doris Lindner Dunn, CPCU
Farmers Insurance Group MTDIABCA Sharon L. Larsen, CPCU
Farmers Mutual Hail Insurance Co. of 10 Constance Sue Doud, CPCU
Farmers Mutual Ins Co of NE NE Cindy L.J. Brown, CPCU
Farmers Mutual Insurance BRANV James E. Reagan, CPCU

FBL Financial Group 10 Kevin M. Seward, CPCU
FCCI Insurance Company FLSUN Eileen M. Wolfe, CPCU

FCCI Insurance Group CENTIN George E. Geders, CPCU
FCS Administrators, Inc BUFFALO Brian N. Lane, CPCU
Federated Insurance Co MN Lee R. Topps, CPCU
Federated Insurance Companies MN John Lewis Eickhoff, CPCU
Federated Mutual Insurance Co CYPRG Heather L. Newman, CPCU
Federated Mutual Insurance Co MN Craig W. Dolan, CPCU
Federated Rural Electric Insurance  KC William C. West, CPCU
Fiesta Insurance Franchise Corp. SGV Owen Deane Silke, Jr., CPCU
Financial Assurance, LLC DEEPS Christopher E. Paulin, CPCU
Fireman's Fund Insurance GOLDG Janet A. Ruiz, CPCU
Fireman's Fund Insurance Companies GOLDG Keith Edward Langan, CPCU

Fireman's Fund Insurance Companies GOLDG Patricia Lynn Cella, CPCU



Fireman's Fund Insurance Companies PACNW
Fireman's Fund Insurance Companies SACRV
Fireman's Fund Insurance Companies SDIEG

First Acceptance Corporation MIDTN
First Consulting KC

First Insurance Company of Hawaii HA
Florists Mutual Insurance STL

FM Global BOSTON
FM Global RI
Foremost Insurance Company WMI
Frankenmuth Mutual NEMI
Frankenmuth Mutual NEMI
Frankenmuth Mutual NEMI
Frankenmuth Mutual NEMI
Frankenmuth Mutual NEMI
Frankenmuth Mutual NEMI
Frankenmuth Mutual NEMI
Frankenmuth Mutual NEMI
Freedom Specialty Insurance Compar NY
Fulcro Insurance Brokers PRICO

G J Sullivan Re GOLDG
G S Levine Insurance Service Inc SDIEG
Galante Insurance Agency BOSTON
Garrett Mosier Insurance Services Inc ORANE
GEICO DC
GEICO MIDGA
GEICO TIDEVA
GEICO Direct LONGIS
Gen Re LOSAN
General Re BOSTON
General Re CcT
General Casualty Companies DAIRY
General Re OMAHA
General Reinsurance CT
GenRe Corporation ATLANTA
Germania Insurance Group HOUS
Glatfelter Insurance Group CENTPA
Glatfelter Insurance Group CENTPA
GMAC Insurance NATIONAL
Goldberg Segalla, LLP NENY

Golden Bear Insurance Company SACRV
Golden Eagle Insurance Company NATIONAL
Golden Eagle Insurance Company  ORANE
Goodville Mutual Casualty Company PADUTCH

Gramercy Insurance Co DALLAS
Grange Insurance Association SPOKWA
Grange Insurance Companies COLUM

Grange Insurance Group PACNW

Linda T. Watanabe, CPCU
David Paul Soulsby, CPCU
Melinda L. Moore, CPCU
Scott D. Walker, CPCU
Joseph F. Bieniek, CPCU
Bruce T. Matsuura, CPCU
Peter Hunt Fornof, CPCU
Paul A. Oberlander, CPCU
Robert F. Allaire, CPCU
Victor S. Prowse, CPCU

Ann Patricia Messinger, CPCU
Brian J. Schultz, CPCU
Cheryl A. Loeffler, CPCU
Cynthia K. Thompson, CPCU
Daniel R. Martuch, CPCU
JoselLuis Escamilla, CPCU
Scott G. Merrihew, CPCU
Theresa E. Brown, CPCU
Eva M. Guempel, CPCU
Ramon A. Perez, Ph.D., CPCU
Terrence O. Carlin, CPCU
John P. White, CPCU
Stephen Galante, CPCU
John M. Garrett, CPCU
Timothy M. Wander, CPCU
Michael A. Lawrence, CPCU
Wendy A. Daniels, CPCU
Steven A. Flood, CPCU

Paul David Wagner, CPCU
Anne L. Caliento, CPCU
Timothy J. Dunn, CPCU
William D. Thielmann, CPCU
Duane C. Soper, CPCU

Lisa N. Poirier, CPCU
Timothy M. Fletcher, CPCU
Donna M. Wright, CPCU
Audrey B. Crilley, CPCU
Bruce D. Williams, CPCU
George S. Siekielski, CPCU
Laura M. Kelly, CPCU
Michael D. Brown, CPCU
Robert D. Kennedy, CPCU
Lawrence S. Totura, CPCU
Elmer G. Landis, CPCU
Cindy Gwekwerere, CPCU
Matthew J. Feist, CPCU
Michael D. Brode, CPCU
Marsha Louise Miller, CPCU



Grant-Hatch and Associates Inc uT

Great American Insurance Co CINN
Great American Insurance Companie: CINN
Great American Insurance Companie: CINN

Great Falls Insurance Company ME
Great West Casualty Co GSM
Great West Casualty Company ID
Gregory and Appel Insurance CENTIN
Grinnell Mutual Reinsurance Compar 10
Guard Insurance Group NEPA
GuideOne Insurance 10
Gulfstream Insurance Group FLGOLD
Guy Carpenter and Company Inc MN
GWP Insurance Brokers EUROPE
Haake Companies KC
Hanover MN

Hanover (Citizens) Insurance Group BUFFALO
Hanover (Citizens) Insurance Group ME

Hanover Insurance ME
Hanover Insurance ME
Hanover Insurance Company ME
Harleysville Group Inc. PHILA
Harleysville Insurance CENTMA
Harleysville Insurance CYPRG
Harleysville Insurance GVF
Harleysville Insurance GVF
Harleysville Insurance MN
Harleysville Insurance PHILA

Hartford Financial Services Group  CT

Hastings Mutual Insurance Company WMI
Hastings Mutual Insurance Company WMI
Hastings Mutual Insurance Company WMI

Hawaii Insurance Audit Services HA
Hays Companies GOLDG
Hays Companies GOLDG
Helios Insurance Group DALLAS
HMS Insurance Associates MD

Horace Mann Insurance Companies LINCOLN
Hortica - The Florists Mutual Insuran(STL

Howard Clare Insurance CENTIN
Hub International New England BOSTON
IBM CT

IBM Corp CT
[IABA GRICH
[llinois State University CENTIL
IMA of Kansas WICH
IMT Insurance Company 10

IMT Insurance Company 10

Franklin L. Jorgenson, CPCU
Jay Koepfle, CPCU

Donna L. Szuch, CPCU
Nicole Jolley, CPCU

Gary L. Hall, CPCU

Sara J. Phillips, CPCU
MandySue Graham, CPCU
Deborah Lynn Botts, CPCU
Wade E. Sheeler, CPCU
Thomas Andrew Denis, CPCU
Melissa Sue Allen, CPCU
Arthur B. Campbell, Jr., CPCU
Lindsay Zumbrunnen, CPCU
Armin Gutmann, CPCU

Jan D. Martin, Ed.D., CPCU
Joseph P. Cranny, CPCU
Patricia Ann Chase, CPCU
Theresa L. Arsenault, CPCU
Laureen H. Webb, CPCU
Ronald Buford, CPCU

Linda A. Beever, CPCU
William E. Fish, CPCU
Colleen M. Haskins, CPCU

Donald Andrew Cummins, CPCU

Karen Sine, CPCU

Lisa Michelle Bernhart, CPCU
Rodney K. Stoffels, CPCU
Joseph J. Badowski, CPCU
Donna M. Denehy, CPCU
Krista A. Loftus, CPCU

Ray A. Rose, CPCU

William J. Gregor, Jr., CPCU
Ronald K. Toguchi, CPCU
Agnes Shiu-Wong, CPCU
Michael LaFleur, CPCU
Belinda G. Ervin, CPCU
Terry Esther Katz, CPCU
Leaan J. Allison, CPCU
Kenneth J. Krieg, CPCU
Daniel I. Pigg, CPCU

Robert A. Mansfield, CPCU
John P. Franzis, CPCU
Wendy P. Simoncelli, CPCU
Diane Johnson Mattis, CPCU
James R. Jones, CPCU
Blake C. Wells, CPCU
Jeffrey A. Wilson, CPCU
Troy A. Neil, CPCU



Independent Insurance Agents and B SC
Independent Insurance Agents of Ari: CENTAZ
Independent Insurance Agents of Tex CENTTX

Indiana Farm Bureau Insurance CENTIN
Indiana Farm Bureau Insurance CENTIN
Indiana Farm Bureau Insurance Co. NIN
Indiana Insurance CENTIN
Indiana Insurance CENTIN
Infinity Group NAL
Insurance Library Association of Bost BOSTON
Insurance Office of America NY
Integro USA ATLANTA
Interisk Corporation FLSUN

International Association of InsuranciCO
International Risk Management Instit DALLAS
Interstate Insurance Underwriters, LL DEEPS

Island Insurance Company HA
Island Insurance Company HA

ISO NY
ISurity Inc PIEDNC

J W Terrill Inc STL

JDW Insurance ELPASO
JMI Reports, Inc. MIDTN
John L Wortham & Son LLP HOUS
John R. Ray and Sons, Inc. HOUS
Kasmann Insurance Agency CENTMO
Kemper CHICWS
Kemper Direct GVF
Kentucky Farm Bureau Group KY
Kightlinger and Gray CENTIN
Kightlinger and Gray LLP CENTIN
Kinsale Insurance GRICH
Kinsale Insurance Company GRICH
Kissling & Association CENTIN
Knauff Insurance Agency, Inc CHARL
Lawley Service Insurance Group BUFFALO
Leonards Training Programs FORTW
Lexington Insurance Company BOSTON
Lexington Insurance Company BOSTON
LexisNexis Insurance Solutions DALLAS
Liberty Insurance Agency ALLEGHY
Liberty International Underwriters HOUS
Liberty Mutual BOSTON
Liberty Mutual BOSTON
Liberty Mutual HOUS
Liberty Mutual PACNW

Liberty Mutual Agency Corporation SPOKWA
Liberty Mutual Agency Markets CENTIN

Rebecca H. Mc Cormack, CPCU
Lanny L. Hair

David O. VanDelinder, CPCU
Michael B. Wilson, CPCU

Rick R. Hendryx, CPCU

James Allen Franz, CPCU
Betsy Adams Binkholder, CPCU
John Leo Meylor, Jr., CPCU
Bobby O. Stracener, CPCU
Ellen M. Barnett, CPCU

Leslie E. Nylund, CPCU

Frank Kinnett, CPCU

Lawton Swan, lll, CPCU

L. Jane Densch, CPCU
Maureen C. McLendon, CPCU
Madelyn M. Cohen, CPCU
Roland H. Kimura, CPCU
Tyler M. Tokioka, CPCU
Maurice E. Southwell, CPCU
Gina K. Ellis, CPCU

Ramona L. Avenevoli, CPCU
Robert Andrew Hamilton, CPCU
Thomas L. Beadles, CPCU
Gavin Hurd, CPCU

Steven C. Hartwig, CPCU
William J. Kasmann, CPCU
Elizabeth C. Lupetini, CPCU
Donald P. Roinestad, CPCU
Karen S. Perdue, CPCU
Robert M. Kelso, CPCU

Ginny L. Peterson, CPCU
Ashlee Bartleson Randall, CPCU
Robert Carter Neal, CPCU
John R. Kissling, Jr., CPCU
Teresa T. Smith, CPCU

Duane M. DiPirro, CPCU
Mary Frances Roth, CPCU
Jamie J. Barth, CPCU

Shirley Ann LeFever, CPCU
Katie Wassberg Guiou, CPCU
Kelly A. Maines, CPCU

Steven P. Weiss, CPCU
Allison L. Drummond, CPCU
Ekaterina Boyan, CPCU

Linda A. Berryman, CPCU
Renata Skersyte, CPCU

Cass Cossairt, CPCU

Douglas J. Holtz, CPCU



Liberty Mutual Group BOSTON
Liberty Mutual Insurance CHARL
Liberty Mutual Insurance Companies BUFFALO
Liberty Mutual Insurance Companies CENTFL
Liberty Mutual Insurance Companies CENTMA
Liberty Mutual Insurance Companies CINN
Liberty Mutual Insurance Companies DALLAS
Liberty Mutual Insurance Companies MTDIABCA
Liberty Mutual Insurance Companies NATIONAL
Liberty Mutual Insurance Companies PACNW
Liberty Mutual Insurance Companies SPOKWA
Liberty Mutual Insurance Group CENTIN
Liberty Northwest Insurance Compar PACNW
Liberty Northwest Insurance Corpora OR

Licata Risk Advisors BOSTON
Lititz Mutual Insurance Company PADUTCH
Lockton Companies Inc KC
Lockton Companies. LLC CHARL
LoVullo Associates BUFFALO
M and T Bank BUFFALO
Maguire Agency Inc MN
MAPFRE RI
Markel GRICH
Marsh HOUS
Marsh Inc co
Marsh Inc GOLDG
Marsh Inc GOLDG
Marsh Inc HOUS
Marsh Inc KC
Marsh Inc NY
Marsh Inc SCVAL
Marsh Risk & Insurance Services LOSAN
Marsh USA STL
Maryland Auto Insurance Fund MD
McGowan Insurance Group Inc CENTIN
McGriff Seibels and Williams HOUS
McGriff, Seibels & Williams ALAMO
McNeary Inc CHARL
McQueary Henry Bowles Troy DALLAS
McQueary Henry Bowles Troy DALLAS
McQueary Henry Bowles Troy DALLAS
Meadowbrook Insurance Group GDETR
Medical Protective Company NIN
MEMIC ME
Merchants Insurance Group BUFFALO
Mercury Insurance Group FLSUN
Mercury Insurance Group ORANE

Mercury Insurance Group ORANE

Lawrence J. Mc Nally, Jr., CPCU
Edwin Herrera, CPCU
Dennis M. Ast, CPCU

John W. Panko, CPCU

Sherri Levin, CPCU

Kathy L. Balzano, CPCU
Kathleen M. Landino, CPCU
Beth M. Lawrence, CPCU
James L. Downey, CPCU
John W. Bledsoe, CPCU
Mary J. Mc Call, CPCU
Herbert J. Gaunt, CPCU
Thomas D. Becker, CPCU
Charles Nagan, CPCU

Frank Licata, CPCU

Paul R. Eggert, CPCU
Terrilynn Obrock, CPCU
Stephen L. Montgomery, CPCU
Janet M. D'Addario, CPCU
Manus C. O'Donnell, CPCU
Matthew J. Clysdale, CPCU
Rosemarie L. W. Dumas, CPCU
James Nicholas Abraham, CPCU
Karen M. Crespin, CPCU
Jennifer S. Ashby, CPCU
Darcy B. Johnson, CPCU
Minerva Tirado, CPCU
Bradley K. Harmes, CPCU
Sheryl Jean Manger, CPCU
Eileen P. Mc Sweeny, CPCU
Kevin L. Pekowsky, CPCU
Tessa M. Lucero, CPCU
William Terry Schulte, CPCU
Melissa Nicole Nolan, CPCU
Michael J. Highum, CPCU
Kelley Kathleen Rose, CPCU
Susan G. Shoemake, CPCU
William David Yaeger, CPCU
Greg L. Rimling, CPCU

Jane E. Passino, CPCU

Tom P. Ellis, lll, CPCU

Phillip J. Gajewski, CPCU
Julie M. Bossard, CPCU
Stephen J. Prue, CPCU
Salvatore T. LaDuca, CPCU
David Skerritt, CPCU
Andrea Jean Eickhoff, CPCU
Janet Norris, CPCU



Mercury Insurance Group ORANE
MetLife Auto and Home CENTAZ
MetLife Auto and Home DMV
MetLife Auto and Home RI
MetLife Auto and Home STL

MI Municipal Risk Mgmt Auth GDETR
MiddleOak BOSTON

Midwest Family Mutual Insurance Co MN
Midwest Medical Insurance Compan MN
Minnesota Lawyers Mutual MN
Mintz Levin BOSTON
Missouri Employers Mutual Insurancc CENTMO
Missouri Farm Bureau Insurance Serv CENTMO
Mitsui Sumitomo Insurance Company LOSAN
MMG Insurance ME
Moloney O'Neil Corkery and Jones In SPOKWA
Montgomery Insurance Company GSM

Moreton and Company uT
Motorists Insurance Group ALLEGHY
Motorists Insurance Group COLUM
Motorists Insurance Group MN

Motorists Mutual Insurance Compan' COLUM
MS Farm Bureau Casualty Insurance (MSMAG
MS&AD Insurance Group Holdings, Ir JAPAN
Munich Reinsurance America Inc GOLDG
Munich Reinsurance America Inc PHILA
Munich Reinsurance Company EUROPE
Murray Insurance Associates PADUTCH
Murray Risk Management and Insura PADUTCH

NAIC KC
NAS Surety Group KC
Nash Property Claims CENTIN
National Farmers Union Property Cas CO
Nationwide DALLAS
Nationwide Insurance Company ALAMO

Nationwide Insurance Company CENTAZ
Nationwide Insurance Company CENTPA

Nationwide Insurance Company COLUM
Nationwide Insurance Company COLUM
Nationwide Insurance Company EASTNC
Nationwide Insurance Company GRICH
Nationwide Insurance Company 10
Nationwide Insurance Company 10
Nationwide Insurance Company MD
Nationwide Insurance Company NATIONAL
Nationwide Insurance Company SACRV
Nationwide Insurance Company SACRV
Nationwide Mutual Insurance [e]

Kenneth G. Kitzmiller, CPCU
Tom A. Gutierrez, CPCU
Judith M. Knight, CPCU

Mario A. Morales, CPCU
Michael T. Maurer, CPCU
Florence Nagy, CPCU

Douglas O. Reynolds, CPCU
Ronald G. Boyd, CPCU

Allen R. Bosch, CPCU
Timothy J. Gephart, CPCU
Nancy D. Adams, CPCU

R. Jeffrey Paul, CPCU
Michelle Lee Schaffner, CPCU
Eunice Downing-Jackson, CPCU
Steven David Chandler, CPCU
Debra L. Johnston, CPCU
Stephen Ellis Mc Culley, CPCU
Cathy J. Hampton, CPCU
William G. Saunders, CPCU
Rose De Pontes, CPCU
Edward L. Herrmann, CPCU
Kelly J. Reisling, CPCU

Diane Cox Hesselbein, CPCU
Satoru Shiono, CPCU

Barbara A. O'Connor, CPCU
John C. Grantland, CPCU
Ralph Ronnenberg, CPCU
David E. Hosler, CPCU

Marla Jeanne Redding, CPCU
Eric Charles Nordman, CPCU
David Andrew Lewis, CPCU
Paul R. Nash, CPCU

Gary L. Hahn, CPCU

Kevin W. Warner, CPCU

Carol Hensey Marquardt, CPCU
Kevin S. Epel, CPCU

Ulrich K. Becker, CPCU

Bryan D. Gould, CPCU
Douglas W. Foulks, CPCU
Deane Franklin Tolman, Jr., CPCU
Lawrence F. Fernandez, CPCU
Antonio Canas, CPCU

Karen Ann Wassather, CPCU
Beth Ann Baillet Cohen, CPCU
Luke Porter, CPCU

Kevin D. Paxton, CPCU
Suzanne L. Besley, CPCU
Adam Robert Haugerud, CPCU



Nautilus Insurance Company CENTAZ
Nautilus Insurance Company CENTAZ
Navigators Management Company CHARL

Navigators Management Company In PACNW

NCCI FLGOLD
NCCI Holdings Inc FLGOLD
NCCI Holdings Inc. FLGOLD
NCCI Holdings Inc. FLGOLD
New Mexico Mutual Group NM

New York Life Insurance Company  FLSUN
NIF Insurance Services of CA GOLDG
Nodak Mutual Insurance NDRR
North Carolina Farm Bureau EASTNC
Northern States Agency MN

NSI, A Division of West Bend Mutual DAIRY
Odell Studner Group GVF
Ohio Casualty CINN
Ohio Casualty MD

Ohio Casualty PADUTCH
Ohio Casualty Insurance ALLEGHY
Olympus Insurance Agency uT
Orchid Insurance CACAM

Oregon Mutual Insurance Company PACNW
Oregon Mutual Insurance Company PACNW
Paige and Byrnes Insurance Agency Ir MSV

Parker Smith and Feek Inc PACNW
Parker Smith and Feek Inc PACNW
Parker Smith and Feek Inc PACNW

Partners Mutual Insurance Company GMILW
Partners Mutual Insurance Company GMILW

Patriot Insurance Co ME
Patriot Insurance Company ME
Patrons Oxford Ins Co ME
Payce Payroll MD
Payne Financial Group SPOKWA
Peerless Insurance CT

Pekin Insurance Company CENTIL
Pemco Insurance Companies PACNW
Pemco Insurance Companies PACNW
Penn Millers Insurance Company NEPA

Penn National Insurance PADUTCH
Penn National Insurance Company  ALLEGHY
People's United Insurance Agency CT
Pharmacists Mutual Insurance Comp: O
Philadelphia Insurance Companies  PHILA
Physicians Insurance PACNW
Pinnacol Assurance co

Platinum Underwriters Bermuda, Ltd BERMUDA

Katherine M. Suhm, CPCU
Marlese Polson, CPCU

Deirdre Barbee, CPCU

Kelly Hopper Moore, CPCU
James R. Nau, CPCU

Joyce A. Valley, CPCU

Lori A. Lovgren, CPCU
Stephen James Klingel, CPCU
Richard T. Pagan, CPCU
Jacqueline D. Baker, CPCU
George C. Hill, Ill, CPCU
Sandra E. Nathe, CPCU
Charles Stewart Allen, Jr., CPCU
Shaun T. Olsson, CPCU

Kevin C. Murphy, CPCU

John D. Marsh, CPCU

Nancy A. Moore, CPCU
Deborah A. Wagener, CPCU
Kurt A. Gjerde, CPCU

Debra A. Konetsky-Smith, CPCU
F. David Child, Jr., CPCU
Michael Thomas Ray, CPCU
Mary A. Emerson, CPCU
Patricia L. Schuermeyer, CPCU
Robert K. Van Fossan, CPCU
Catherine A. Heine, CPCU

Ramon Antonio Cordova Nash, CPCU

Rayanna R. Edwards, CPCU
David M. Zeller, CPCU

Mark H. Ewert, CPCU

Rachel S. Bannister, CPCU
Lincoln J. Merrill, Jr., CPCU
Brenda J. Neal, CPCU

Mark R. Marszal, CPCU

Carol L. Anderson Williams, CPCU
Judith Drysgula, CPCU

James K. Ruth, CPCU

Carla Jo Pittman, CPCU

Lisa Esary, CPCU

Harold W. Roberts, CPCU

Bruce H. Blom, CPCU

Richard A. Maffuccio, CPCU
Francine D. Grandmaison, CPCU
Lori Walton, CPCU

Kelly Decker McCullough, CPCU
Susan L. Peskura, CPCU

Michele M. Johnson, CPCU
Jacquelynn Ann McRonald, CPCU



PMA Insurance Group CENTPA
PMA Insurance Group GRICH
PMA Insurance Group MD
Pritchard and Jerden Inc ATLANTA
PRO IS Insurance CHICNWS
Promutual Group BOSTON
Propel Insurance PACNW
QBE MN

QBE uT

QBE Insurance PACNW
QBE North America LINCOLN
QBE the Americas CENTIN
QBE The Americas OR
Quincy Mutual Fire Insurance Compa BOSTON
Quinley Risk Associates GRICH

R and R Insurance Services Inc GMILW
RAS Companies MN

RCM & D MD

RCM and D Inc MD
RCM&D Inc MD

Redmond General Insurance Agency PACNW
Redmond General Insurance Agency PACNW
Rembrandt Insurance Company, Ltd. BERMUDA

Renaissance Reinsurance BERMUDA
Rich and Cartmill Insurance NEOK
Riggs Counselman Michaels and DowMD
Rimkus Consulting Group Inc DALLAS
Risk Strategies Company BOSTON
Roach Howard Smith and Barton DALLAS
Robert A Schneider Agency MN
Robertson Ryan and Associates GMILW
Robertson Ryan and Associates GMILW
Rockville Risk Management Associate LONGIS
Rose and Kiernan Inc NENY
Ross And Yerger Insurance MSMAG
RPS Casualty STL

RSUI Group ATLANTA
R-T Specialty Insurance Services, LLC SDIEG
Russell Bond and Co. Inc. BUFFALO
Safeco Insurance PACNW
Safeco Insurance Companies co
Safeco Insurance Companies Cco
Safeco Insurance Companies PACNW
Safety National Casualty Corp STL
Safeway Property Insurance Compan NCENTFL
SAIF Corporation OR

San Diego Unified Port District SDIEG

Schoenfeld Insurance Associates MD

Richard William Ramell, CPCU
Richard Lee Scherer, CPCU
Gary E. Lowe, CPCU

Barbara DeMarco Williams, CPCU
Anne Hedleston, CPCU

Mark W. Lynch, CPCU

Sharnel K. Di Vona, CPCU
Ordean Harold Voight, CPCU
John V. Dunlop, CPCU

L. Arnold Chatterton, Jr., CPCU
Diane M. Curtiss, CPCU
Joseph B. Liddell, CPCU

Diana L. Van Horn, CPCU
James J. Moran, Jr., CPCU
Kevin Milton Quinley, CPCU
Julia L. Liebelt, CPCU
Gretchen E. Steichen, CPCU
Muriel S. Turner, CPCU

Ann Marie Ford, CPCU

Judith Kathleen Habermann, CPCU
James T. Chambers, CPCU
Sandra L. Medendorp, CPCU
Georgi C. Drover, CPCU

Kelly Rego, CPCU

Patrick L. Mandeville, CPCU
Katherine A. Caple, CPCU
John E. Orr, CPCU

Leslie F. Emack, CPCU

Karen Kristina Farris, CPCU
Cindy L. Jordan, CPCU
Frederick Wayne Thomas, CPCU
Marlys L. Maciona, CPCU
Robert T. Riccobono, CPCU
Maddalena Bucciero, CPCU
Amy W. Smith, CPCU

Patrick W. Reilly, CPCU

Phil Krajec, CPCU

Eileen O'Neill Jolly, CPCU
Kurt C. Bingeman, CPCU

Nick J. Lukson, CPCU

Jeff R. Kent, CPCU

Sean J. Vizyak, CPCU

Joseph P. Helensky, CPCU
Marilyn A. Tinnell, CPCU
R.James O'Boyle, CPCU

Carl P. Halter, CPCU

Diane E. Caminite, CPCU

Jean C. Mc Conville, CPCU



Scott Danahy Naylon Company Inc
Scottsdale Insurance Company
Scottsdale Insurance Company
Scottsdale Insurance Company
Selective Insurance Co. of America
Selective Insurance Company
Senn Dunn Marsh and Roland
Servco Insurance Agency

SFM Mutual

Shelter Insurance

Smithwick and Mariners Insurance
Soha & Lang P.S.

Sompo Japan Insurance Inc
Southern Company Services
Southern Farm Bureau Group
Southern Farm Bureau Group
Southern Farm Bureau Grp
Southern States Insurance Exchange
Stahl Herndon and Associates

BUFFALO
CENTAZ
CENTAZ
CENTAZ
WEST
BUFFALO
PIEDNC
HA

MN
CENTMO
ME
PACNW
JAPAN
ATLANTA
MSMAG
SC
MSMAG
GRICH
CYPRG

Standard Mutual Insurance Company LINCOLN

Star Risk Services Inc

State Auto Companies

State Auto Insurance Companies
State Auto Insurance Companies
State Auto Insurance Companies
State Auto Insurance Companies
State Auto Insurance Companies
State Auto Insurance Companies
State Auto Insurance Companies
State Auto Insurance Companies
State Auto Insurance Companies
State Farm

State Farm

State Farm

State Farm

State Farm

State Farm

State Farm

State Farm

State Farm

State Farm

State Farm

State Farm

State Farm

State Farm

State Farm

State Farm

State Farm

FORTW
CENTTX
CENTAZ
CENTIN
CENTIN
CENTIN
CENTTX
COLUM
COLUM
COLUM
uT
ALAMO
ALAMO
ALLEGHY
ARK
ATLANTA
BAYOU
BAYOU
BRANV
BRANV
BRANV
CAGOLD
CENTAZ
CENTAZ
CENTIL
CENTIL
CENTIL
CENTIN

Joanne Klenk, CPCU

Betty Fung, CPCU

David A. Garcia, CPCU
Debra Pauline Sansoucy, CPCU
Kimberlie Ciferri Weisse, CPCU
Lawrence Dia Paul, CPCU
Lisa Phillips Smith, CPCU
Marisia Ann Ciencia, CPCU
Michael L. Happe, CPCU
Christina Ford, CPCU

Brett P. Davis, Sr., CPCU
Paul M. Rosner, CPCU

Akira Yoshida, CPCU

J. Gary Meggs, CPCU

Cheri Brents Stribling, CPCU
Elizabeth Leigh Miller, CPCU
L. Scott Catington, CPCU
Christine B. Cook, CPCU

A. Gerald Powell, CPCU
Larry Lynn Boehm, CPCU
Amy Marie Trione, CPCU
Amy J. Weber, CPCU
Timothy A. Goeller, CPCU
Debra J. Adam, CPCU
Nancy A. Natale, CPCU
Ramona S. Leopard, CPCU
Gregory M. Rose, CPCU
Anne Martha Crabbs, CPCU
Kevin L. Gower, CPCU

Mark J. Roso, CPCU

Brad Edgington, CPCU

Jeri L. Pressler, CPCU

Paul A. Scrivano, CPCU
Theresa L. Wilson, CPCU
Jimmy Reynolds, CPCU
Sharon W. Ware, CPCU
Karen Hope, CPCU

Rebecca Anne Thompson, CPCU
Jonathan S. Lippard, CPCU
Matthew S. Cook, CPCU
Robert Clark Boerner, CPCU
Vickie L. James, CPCU

Karen C. Turner, CPCU

Lisa A. O'Brien, CPCU

Dale N. Cope, CPCU

Janice K. Forrest, CPCU
Michael Milligan, CPCU
Richard F. Smith, CPCU



State Farm
State Farm
State Farm
State Farm
State Farm
State Farm
State Farm
State Farm
State Farm
State Farm
State Farm
State Farm
State Farm
State Farm
State Farm
State Farm
State Farm
State Farm
State Farm
State Farm
State Farm
State Farm
State Farm
State Farm
State Farm
State Farm
State Farm
State Farm
State Farm
State Farm
State Farm
State Farm
State Farm
State Farm
State Farm
State Farm
State Farm
State Farm
State Farm
State Farm
State Farm
State Farm
State Farm
State Farm
State National Companies Inc
Stephen Horn Insurance Services
Strategic Claims Direction LLC
Sullivan Group

CENTMO
CENTMO
CENTVA
CENTVA
co

co
COLUM
COLUM
CYPRG
CYPRG
CYPRG
CYPRG
CYPRG
CYPRG
CYPRG
CYPRG
DALLAS
EASTNC
FORTW
GDETR
GDETR
GSM
GVF
HOUS
HOUS
MD

MD
MIDTN
MIDTN
NAL

NE

NE
NEMI
NEOK
NFL
NFL
NFL
NFL
NFL
PACNW
PHILA
SACRV
SDIEG
SDIEG
FORTW
GOLDG
NATIONAL
LOSAN

Karen J. Butcher, CPCU

Kris Eubank, CPCU

Tara K. Kunkler, CPCU

Tom Barnes, CPCU

Janet B. Cammack, CPCU
Judith Bennett Burk, CPCU
Daisy Daniel Chamberlain, CPCU
Jeffrey R. Davis, CPCU

Alisha R. Lester, CPCU

Bud Andrews, Ill, CPCU

Debra Lyon Defayette, CPCU
Kareen Vengren, CPCU

Linda B. Esco, CPCU

Michael J. Giammarco, CPCU
Robert Todd Sivills, IV, CPCU
Roni Goodwin, CPCU

Joan D. Fitzsimmons, CPCU
Suzanne A. Knight, CPCU
Daniel N. Staalsen, CPCU
Andrew H. Sutton, CPCU

Linda Gomez, CPCU

Charles Chambers, CPCU

Kevin McEvoy, CPCU

Dwight G. Dykes, CPCU

Glenn B. Daniel, CPCU

Jacklyn Lashley Mcintosh, CPCU
Stuart M. McLin, CPCU

Kevin Douglas Wild, CPCU
Richard Richard, CPCU

Les Bell, CPCU

Justin L. Wright, CPCU

Michael Joseph Jagadich, CPCU
Mark A. Stackhouse, CPCU
Jannice S. Meyers-Wiebe, CPCU
Christine Dubose, CPCU

Daniel Rawls Luke, II, CPCU
Janet Riggs, CPCU

Julio E. Romero, Jr., CPCU
Kathy Goff, CPCU

Alvin D. Carlson, CPCU
Margaret A. Turtureja, CPCU
Andrea L. Patten-Weerakoon, CPCU
Rodney Nathan Brennan, CPCU
Sarah Rhiley, CPCU

Rhonda Pumphrey, CPCU
Stephen L. Horn, II, CPCU

Gary C. Jennings, CPCU

Paul Cunningham, CPCU



Summit Consulting CYPRG
Summit Consulting Inc ATLANTA
Sun Life Financial BERMUDA
Surplus Line Association of California GOLDG
Swett and Crawford Group GDETR
Swiss Re cT

Texas Mutual Insurance Company  DALLAS
The Daniel and Henry Company STL

The Egan Group, Inc. READ
The Hartford FORTW
The Hartford MD
The Hartford MD

The Hartford Financial Services Grou} CT
The Hartford Steam Boiler Inspection CT

The Hays Companies MN

The Insurance Company FLSUN
The Main Street America Group NFL
The Nowell Agency Inc. MSMAG
The Parks Group, Inc. FORTW
The Presidio Group uT

The Rough Notes Company Inc CENTIN

The Sandner Group-Enviromental Cla CHICNWS
The Toa Reinsurance Company Ltd  JAPAN

The Treiber Group LLC NATIONAL
The Westfield Group GSM

The Westfield Group PADUTCH
The Westfield Group PADUTCH
Thoits Insurance Service Inc. SCVAL
Thomas E Sears Insurance Agency  BOSTON
Thomas Rutherfoord Inc BLUERG
Tokio Marine and Nichido Fire Insura JAPAN
Tokio Millennium Re Ltd. BERMUDA
Topa Insurance Group LOSAN
Tower Hill Insurance Group NCENTFL
Tower Hill Insurance Group NCENTFL
Transatlantic Reinsurance Company NY
Transtar Insurance Brokers uT
Travelers CENTAZ
Travelers Cco
Travelers CoLuMm
Travelers CT
Travelers CcT
Travelers CcT
Travelers KC
Travelers MD
Travelers STL
TriStar Cco

Trupin Insurance Services WEST

Deborah L. Werner, CPCU
Darryl R. Bull, CPCU

Dilawn M. Fox-Romaine, CPCU
Laura Susan Danoff, CPCU
James A. Walker, CPCU
Joyce E. Barry, CPCU

Dale J. Pupp, CPCU

Michael G. Moore, CPCU
Marsha DelLong Egan, CPCU
Fred P. Lapointe, CPCU
Barbara L. Lagas, CPCU
Thomas A. Steinauer, CPCU
William E. Patton, Jr., CPCU
Noreen E. Kuziak, CPCU
Lynne K. Little, CPCU
Charles Landrum, CPCU
David S. Medvidofsky, CPCU
William Mark Mays, CPCU
Mary P. Gunn, CPCU

Deila Rose Zeeh, CPCU
Bruce Dueron Hicks, CPCU
Martin H. Alpert, CPCU
Mariko Horikawa, CPCU
Grant H. Siegel, CPCU

Karl Wayne Sharp, Jr., CPCU
Derry L. Miller, CPCU
Suzanne M. Valentino, CPCU
Dean L. Middour, CPCU
Thomas C. Rogers, CPCU
Robert D. Nave, CPCU
Noriyuki Miyabe, CPCU
Victoria Clipper, CPCU
Robert L. Rey, CPCU

Joel P. Curran, CPCU
Kathleen A. Davis, CPCU
Judy C. Cooke, CPCU

Susan Q. Bird, CPCU
Christopher James Marchant, CPCU
Carolyn D. Davenport, CPCU
Amy L. Hebert, CPCU

Cheryl R. Constantine, CPCU
Jonathan Henry Gice, CPCU
Marianne Vanech, CPCU
John A. Van De Voort, CPCU
Lori Ann Houser, CPCU
Scott A. Risdall, CPCU

Anne Marie Schrader, CPCU
Jerome Trupin, CPCU



Turner Broadcasting System Inc ATLANTA

Tyser and Company Ltd EUROPE
Ullico Casualty Company MD
UNICO Group Inc NE
Union Standard Ins Co ALAMO
Union Standard Insurance Company CENTAZ
United Fire Group CEDARV
United Services Auto Assn ALAMO
United Services Auto Assn ALAMO
United Services Auto Assn ALAMO
United Services Auto Assn PIKE
United Services Auto Assn PIKE

United Services Auto Association/US; ALAMO
United Services Auto Association/US/ ALAMO
United Services Auto Association/US; ALAMO
United Services Auto Association/US/ ALAMO
United Services Auto Association/US; ALAMO
United Services Auto Association/US/ ALAMO
United Services Auto Association/US; ALAMO
United Services Auto Association/US/ ALAMO
United Services Auto Association/US; ALAMO
United Services Auto Association/US/ CENTAZ
United Services Auto Association/US/ CENTAZ
United Services Auto Association/US/ CENTAZ
United Services Auto Association/US/ PIKE

United Services Auto Association/US/ PIKE

United Services Automobile Assoc  PIKE

United States Liability Insurance Grot EUROPE
United States Liability Insurance Grot GVF

United Surety and Indemnity PRICO
Unitrin DALLAS
Unitrin Direct GCHAT
University of North Carolina CHARL
University of North Texas DALLAS
University of Southern Maine ME
UPMC WorkPartners ALLEGHY
US Risk Inc HOUS
USI New England NH
USI-Connecticut CcT

Utica National Insurance Group ATLANTA
Utica National Insurance Group COLUM
Validus Reinsurance, Ltd. BERMUDA
Value Momentum Inc GVF
Vanliner Insurance Company STL
Verisk Analytics NY
Vermont Mutual Insurance Co VT

Verus GRICH

Vestas American Wind Tech OR

Brett Gardner Hellenga, CPCU
Neil R. Hitchcock, CPCU

Joyce E. Smythe, CPCU

Lisa L. White, CPCU

Kevin Risen, CPCU

Richard C. Lambert, CPCU
Colleen R. Sova, CPCU

John E. Dixon, CPCU

Kenneth Bryant Goodman, CPCU
Rob Galbraith, CPCU

Cara R. Whitsell, CPCU

Kari L. Kozisek, CPCU

Amanda M. White, CPCU
Elizabeth Roxanne Forth, CPCU
Gary J. Schultz, CPCU

Hillary A. Law, CPCU

Margarita Ramona Hudgins, CPCU
Melinda M. Bennett, CPCU
Ruth Ann Peterson, CPCU
Spencer Read, CPCU
Thomas E. Woods, CPCU
Donna Kesot, CPCU

Roberta A. Berry, CPCU
William P. Thomas, CPCU
Loretta J. Bunney, CPCU
Teri M. Crane, CPCU

Donna M. Skeith, CPCU
Elaine George, CPCU

Robert M. Ling, CPCU

Carlos R. Irizarry, CPCU
Jeffrey Ambrose, CPCU
Joseph W. Warren, CPCU
Thomas S. Marshall, Sr., CPCU
Debra Lee Richardson, CPCU
Dana A. Kerr, CPCU
Frederick E. Word, CPCU
Theresa Drago, CPCU
Brenda Mae Buck, CPCU
John J. Klecha, CPCU

Chris A. Eells, CPCU

Michael S. Wolfe, CPCU
Gavin C. Bishop, CPCU
Rajesh Narayan lyer, CPCU
Gale D. Preston, CPCU
Stephen G. Anderson, CPCU
Patricia A. Murray, CPCU
Craig Alan Mathre, CPCU
Dale G. Lindstrom, CPCU



Virginia Bureau of Insurance GRICH

Virginia Farm Bureau Group GRICH
W R Berkley Mid Atlantic Group CHARL
Wallace and Turner Inc DMV
Wallace Welch and Willingham Inc. FLSUN
Washington Insurance Dept PACNW

Washington State Office of the Insur: PACNW
Wawanesa Insurance Companies SDIEG

Wawanesa Mutual Ins Co SDIEG
Wellington Insurance Group FORTW
Wells Fargo ATLANTA
Wells Fargo ATLANTA
Wells Fargo BOSTON
Wells Fargo MN

Wells Fargo Insurance Services ATLANTA
Wells Fargo Insurance Services DALLAS
Wells Fargo Insurance Services GOLDG
Wells Fargo Insurance Services NATIONAL

Wells Fargo Insurance Services Moun UT
Wells Fargo Insurance Services USA ALLEGHY
Wells Fargo Insurance Services USA I CHARL
Wells Fargo Insurance Services, USA GOLDG

West Bend Mutual GMILW
West Bend Mutual Insurance CENTIN
Western Growers Insurance Services ORANE
Western National Mutual MN

Western National Mutual Group MN
Western National Mutual Insurance MN

Westfield Group NFL
Wichert Insurance AKRONC
Williams Manny Inc ROCKVLY
Willis ALAMO
Willis ATLANTA
Willis BOSTON
Willis North America MD

Willis of Colorado Cco

Willis of Maryland, Inc NATIONAL

Woodruff Sawyer and Company GOLDG
Wortham Insurance & Risk Managen FORTW

XL BERMUDA
XL Insurance CHICNWS
XL Insurance America, Inc CHIC

XL Insurance Ltd CHIC

York International Agency Inc WEST
Zarosinski-Leavitt Agency of Oregon OR

Zenith Insurance Company CHARL
Zenith Insurance Company LINCOLN

Zenith Insurance Company PHILA

Gregory T. Chew, CPCU

Dortha A. Wolfe, CPCU

Linda S. Funderburk, CPCU
Christi L. Warren, CPCU

Keith Woodward Gramling, CPCU
Lisa M. Smego, CPCU

Robin E. Aronson, CPCU

David G. Fitzgibbons, CPCU
Tammi K. Lacy, CPCU

Paul Richard Poston, CPCU
Karen T. Chadwick, CPCU
Kristen Sheppard Finley, CPCU
Walter L. Wilk, Jr., CPCU

James Larry Abraham, CPCU
Anthony James Salvatore, CPCU
Jane M. Damon, CPCU

Vincent P. Mantione, CPCU
Donnalyn Revis, CPCU

Stuart Patrick Young, CPCU
Sally Ann Krauss, CPCU
Cassiopea D. Watkins, CPCU
Janis M. Dunivin, CPCU

Therese M. Sizer, CPCU

Steven R. Stromquist, CPCU
Gregory J. Nelson, CPCU

David Eide, CPCU

Joseph Pingatore, CPCU

Gary T. Pasterik, CPCU

Robert E. Mc Henry, CPCU
Richard A. Studenic, CPCU
David L. Townsend, CPCU
Andrew Carlyle Apperson, CPCU
Caroline Cashin Koenraad, CPCU
Ellen M. Clements, CPCU

Robin R. Rider, CPCU

J. Jay Hill, CPCU

Vincent D. Boylan, Jr., CPCU
Mary Sklarski, CPCU

Anne Scott Lydahl, CPCU

Erica Symonds, CPCU

William F. Mc Enery, Jr., CPCU
Tanya Valencia, CPCU

Alicja J. B. Lukaszewicz-Southall, CPCU
Susan Burns, CPCU

Linda J. Rooke, CPCU

Richard B. Riddle, CPCU
Matthew O. Gill, CPCU

Anita S. Devan, CPCU



Zenith Insurance Company
Zurich

Zurich

Zurich

Zurich

Zurich

Zurich

Zurich

Zurich North America
Zurich Global Corporate
Zurich North America
Zurich North America
Zurich Services Corporation

SDIEG
BOSTON
CHIC
CHICNWS
CHICNWS
KC

MD

SGV
CHICNWS
GOLDG
ATLANTA
NY

STL

Janice L. Romero, CPCU
Maureen E. Neelon, CPCU
Dale A. Engel, CPCU

David Andrew Cohen, CPCU
Teresa Conn Peuvion, CPCU
Dennis Ray Junge, CPCU
Joseph L. Kostkowski, CPCU
Heather A. Reynolds, CPCU
William A. Brauer, Jr., CPCU
Gregory M. Hohman, CPCU
Matthew Ryan Murphy, CPCU
Michael A. Leinenbach, CPCU
Jeffrey L. Blodgett, CPCU































































